
      ⟪Secure⟫™️C      h      a      s      e’s Travel Portal Contac⁜t Informatio⁜n: Most 
Important      Things yOu Need to °Know ⁜Before ⁜Booking ⁜Your ⁜Next ⁜Trip       

Rewards for travel can be confusing at first. From airline miles to points for hotels as 
well as credit card rewards exchange partners, as well as redemption rules, many 
travelers aren't sure of the right way to use the points. 

For Chase credit card customers who have Chase credit cards, the Chase Ultimate 
Rewards Travel Portal offers one of the most straightforward ways to convert credit 
card rewards into genuine journey experiences. If you're looking to book a domestic 
flight or arrange an international getaway booking a hotel or lease a car, the Chase 
travel portal lets the use of your points directly without dealing with complicated 
airline award charts. 

Quick Answer: 
You can contact Chase Travel Services Team Directly at 1      888      620      4018 [Global Travel 
Services] 

In reality, having Chase points doesn't automatically ensure that you're getting the 
most value for your money. Learning how the portal operates as well as when it is 
appropriate to utilize it, and the best time you should transfer your points to your travel 
partner can assist you in saving hundreds of dollars when you travel. 

This full Chase Ultimate Rewards Travel Portal guide explains everything you need to 
know from basic foundations to more advanced strategies utilized by frequent 
travellers. 

What Is the Chase Ultimate Rewards Travel Portal? 

The Chase Ultimate Rewards Travel Portal is an online booking platform that allows 
eligible Chase cardholders to redeem your Ultimate Rewards points for trips. 

By using the portal, travellers can book: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

• Vacation packages 

• Other experiences from travel 



Instead of using points for an airline or hotel loyalty scheme, you are able to make use 
of the Chase points at the point of purchase. 

It functions similarly to popular travel booking websites. Search for your desired 
destination, compare available alternatives, choose your desired hotel or flight, and 
pay using either: 

• Chase Ultimate Rewards points 

• Cash 

• Combination of points and money (depending on availability) 

In the eyes of many travellers, this convenience is the main advantage. 

Which Chase Credit Cards Earn Ultimate Rewards Points? 

There are a few exceptions. Not every Chase credit card operates in the same 
manner. Certain cards can earn the transferable Ultimate Rewards points, while 
others earn rewards that can be only redeemed by using specific methods. 

The most popular Chase cards for travel include: 

Chase Card Best For 
Annual 

Fee 
Main Travel Advantage 

Chase Sapphire 

Preferred(r) Card 
Beginners $95 

Flexible travel rewards and great value 

for money. redemption 

Chase Sapphire 

Reserve(r) 

Frequent 

travelers 
$550 

Points with higher value and premium 

benefits 

Ink Business Preferred(r) 

Credit Card 

Owners of 

businesses 
$95 Strong rewards on business expenses 

Chase Freedom Flex(r) 
Everyday 

expenses 
$0 

You can earn points when combined 

with Sapphire cards 

For maximum flexibility, many travelers combine cards. For example, they may utilize 
a Chase Freedom card for everyday purchases, and then transfer points onto one of 
the Sapphire card in order to gain access to travel redemption options. 

How Much Are Chase Ultimate Rewards Points Worth? 



The worth of Chase points depends on how you can redeem them. 

When using this Chase travel portal, your worth of your card is determined by the 
particular card. 

Common values for redemption: 

Card Value Per Point Through Chase Travel 

Chase Sapphire Preferred 1.25 cents per point 

Chase Sapphire Reserve 1.5 cents per point 

Other Chase cards Usually, it is 1 cent per point 

This is a reference to: 

Example: 

If you own at least 50,000 Chase points: 

With Sapphire Preferred: 

100,000 points x $0.0125 is approximately $625 as the value of travel 

With Sapphire Reserve: 

50k points multiplied by $0.015 is approximately $750 as travel value 

The value may times be higher when transfer points to hotels or airlines partners. 

How To Access The Chase Travel Portal 

Making reservations through Chase is relatively straightforward. 

Take these steps: 

Step 1: Log Into Your Chase Account 

Go to Chase online or open the Chase mobile app. 

Sign in using your account credentials. 

Step 2: Open Ultimate Rewards 

Make sure you select a credit or debit card with a valid eligibility. 

Click here: 

Ultimate Rewards 



The reward dashboard will open. 

Step 3: Select Travel 

Make sure to select the travel booking option. 

Then you will be taken to an online platform called Chase travel platform. 

Step 4: Search Your Trip 

Enter: 

• City of departure 

• Destination 

• Travel dates 

• Number of travelers 

Search for hotels, flights, and rentals of cars. 

Step 5: Choose Payment Method 

At checkout, choose: 

• Pay entirely via points 

• Pay with cash 

• Combining available options, if provided 

How To Book Flights Through Chase Ultimate Rewards Portal 

Travel is one of the most popular ways that travelers utilize Chase points. 

The portal allows you to find flights with a variety of airlines, without the need for 
separate credit cards for loyalty programs with airlines. 

Usually, you can find flights to: 

• United Airlines 

• American Airlines 

• Delta Air Lines 

• Southwest Airlines 

• JetBlue 



• International shipping companies 

This process is the same as any search for flights. 

The results can be filtered by: 

• Airline 

• Time to leave 

• Number of stops 

• Price 

• Travel duration 

Example: Booking an International Flight With Chase Points 

You're planning to book an air flight starting from New York to Paris. 

The cash price: 

$900 

Have you got a Chase Sapphire Preferred card. 

The value of your redemption: 

1 point = 1.25 cents 

The points you need to earn: 

$900 / $0.0125 is approximately 72,000 points 

Instead of paying $900 in cash to redeem it, you could use Chase points. 

Before booking however your flight, consider comparing this possibility with the option 
of transfer points to a airline partner because you may occasionally get better value. 

Should You Use Chase Travel Portal or Transfer Points? 

It's one of the most frequently asked questions by Chase cardholders. 

Each option has advantages. 

Chase Travel Portal 

Ideal for: 

• Beginners 



• Families 

• Flexible travellers 

• For those who prefer a simple booking 

Advantages: 

• Simple booking process 

• The ability to connect with many airlines 

• There is no need to know about mile miles for airlines. 

• You can earn airline miles in certain situations 

Disadvantages: 

• Value of redemption limited 

• Hotel prices can be higher at times. 

• There is less flexibility to optimize awards 

Transfer Chase Points To Airline Partners 

The best for: 

• Travelers with experience 

• International flights 

• Premium cabins 

Advantages: 

• Potentially higher value 

• Tickets to award flights 

• The luxury travel options 

Disadvantages: 

• It requires more investigation 

• Awards are available for purchase but availability may be limited. 

Chase Travel Portal vs Transfer Partners Comparison 



Feature Chase Portal Transfer Partners 

Ease of use It's very simple It requires knowledge 

Speed of booking Fast Do you have the ability to conduct research? 

Value potential Moderate Higher 

The most trusted users Beginners Frequent travellers 

Optional flights Many Depends on partner 

Chase Ultimate Rewards Airline Transfer Partners 

The main benefit of Chase Ultimate Rewards is the possibility of transferring the 
points into travel partner. 

The most popular airline partners are: 

• United MileagePlus 

• Air Canada Aeroplan 

• British Airways Executive Club 

• Singapore Airlines KrisFlyer 

• Virgin Atlantic Flying Club 

• Emirates Skywards 

Hotel partners include: 

• World of Hyatt 

• Marriott Bonvoy 

• IHG One Rewards 

Transfers typically are made at 1:1 ratio. 

Example: 

10,000 Chase points equals 10,000 miles on a plane 

When Should You Transfer Chase Points Instead? 

Points transfer can be logical When: 

1. Booking Expensive International Flights 



Example: 

A business class ticket costing $4,000 might require more points with an airline's 
programs. 

2. Booking Luxury Hotels 

Hyatt typically offers great value when compared to regular hotel reservations. 

3. During Airline Award Promotions 

Some programs occasionally offer better redemption options. 

How To Maximize Chase Ultimate Rewards Points 

Getting the most value requires an approach. 

Compare Cash Prices First 

Before you redeem your points, take a look at the price. 

A flight costing $150 may not be the best usage of points. 

A flight costing $1,000 may provide better value. 

Use Points For Expensive Travel 

Points are generally more useful when they are used to: 

• International flights 

• Tickets for Business Class 

• Luxury hotels 

• Peak travel periods 

Avoid Random Redemptions 

A lot of travelers go through points using them to: 

• Cheap flights 

• Small discounts 

• Hotels with poor value 

Always calculate: 

Price in cash / points required = value per point 



Booking Hotels Through Chase Travel Portal 

Hotel rooms function similarly to flights. 

You can look up: 

• Destination 

• Dates 

• Number of guests 

There are many ways to evaluate: 

• Hotel ratings 

• Reviews 

• Amenities 

• Prices 

However, hotel bookings require extra attention. 

Sometimes booking directly with the hotel can provide: 

• Lower rates 

• Loyalty points 

• Elite benefits 

Always compare before using points. 

Common Mistakes Chase Users Make 

Mistake 1: Assuming Every Booking Gives Maximum Value 

Each redemption has its own unique characteristics. 

Always check out alternatives. 

Mistake 2: Ignoring Transfer Partners 

The portal is used by many travelers without determining if transfer of points will yield 
better value. 

Mistake 3: Booking Hotels Without Comparing Prices 

The prices for hotel rooms on portals could sometimes differ from rates that are 
directly booked. 



Mistake 4: Using Points For Small Purchases 

The use of valuable travel points in cash-back style redemption usually gives an 
unsatisfactory return. 

Chase Travel Portal Customer Service Problems 

There are times when travelers encounter problems such as 

• Flight changes 

• Cancellation requests 

• Delays in refunds 

• Reservations not being made 

Because Chase serves as a travel intermediary, changes may have to be negotiated 
between Chase as well as the airline. 

Before making a reservation, make sure you know: 

• Cancellation policies 

• Airline rules 

• Refunds conditions 

Is The Chase Ultimate Rewards Travel Portal Worth It? 

Yes, for many travellers. 

This portal is particularly useful for the following reasons: 

• People new to travel rewards 

• Families planning vacations 

• People who prefer bookings that are simple 

• They do not wish to run multiple loyalty programs 

But, more advanced travellers might prefer to transfer points since it can unlock 
higher-value redemptions. 

The best strategy is not picking just one strategy. 

A smart traveler compares: 

1. Chase portal value 



2. Airline transfer value 

3. Programs to reward loyalty at the hotel 

4. Prices for cash 

Choose the one which offers the greatest quality. 

Frequently Asked Questions About Chase Ultimate Rewards Travel Portal 

Do I have the option of booking international flights via Chase Travel Portal? 

Yes. This portal lets you search and book many international flights. 

Do Chase points expire? 

The Chase Ultimate Rewards points typically aren't expiring as long as the account is 
operational and in good standing. 

Are there any ways to redeem Chase points towards hotel stays? 

Yes. Hotels can be booked using the Chase Travel Portal using Ultimate Rewards 
points. 

Does Chase Travel cheaper than booking directly? 

It's not always the case. It is recommended to compare prices prior to making a. 

How many Chase points will I require to book a flight? 

It is contingent on the cost of the ticket and the value of redemption on your card. 

Can I cancel a Chase travel booking? 

Conditions for cancelling depend on the hotel, airline and the fare type. 

What's the best method to spend Chase points? 

The best value comes from air travel internationally, luxurious cabins as well as 
strategic transfer options. 

Final Thoughts 

Its Chase Ultimate Rewards Travel Portal is one of the easiest methods to convert 
credit card rewards into travel journeys. It reduces the hassle associated with airline 
miles while still offering options for those who require the most advanced methods. 

The key is understanding that there's not a single "best" way to use Chase points. 



Sometimes booking directly with Chase is the most convenient choice and the most 
cost-effective. In other instances, transfer points to airline or hotel partners can 
significantly increase their value. 

Before every redemption, compare your options, determine your cost and select the 
one that lets you get more mileage for less. 

When you are able to use it properly, Chase Ultimate Rewards can prove to be an 
effective tool for decreasing the cost of flights, improving travel experiences, and 
planning unforgettable vacations. 
Also, Chase Travel Support is open 24/7 at 1-888-620-4018. 


