
Chase’s Ultimate Rewards Travel Portal Guide: Everything You Need to 
Know Before Booking Your Next Trip 

It can seem a bit complicated to use travel rewards at first. From airline miles to 

hotel points reward points on credit cards,    (1-888-620-1768) [Flight] /       (1-800-

935-9935) [Hotel] Or exchange partners,    (1-888-620-1768) [Flight] /       (1-800-

935-9935) [Hotel] Or as well as the rules for redemption,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or many people do not know the best way to 
use their points. For Chase credit card customers to use the Chase Ultimate 
Rewards Travel Portal is one of the simplest ways to convert credit card rewards 
into actual traveling experience. When you're trying to reserve a domestic flight or 
plan an international trip booking a hotel or even rent a vehicle or even rent a car, 

   (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or the Chase travel portal 
allows you to use your points straight away without having to navigate complicated 

award charts of airlines. But,    (1-888-620-1768) [Flight] /       (1-800-935-9935) 
[Hotel] Or just because you have Chase points doesn't automatically mean you are 
getting the most value for your money. Learning how the portal operates how to 

utilize it,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or the best time 

to utilize it,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or and the 
best time to transfer points to travel partners will help you save hundreds of 
dollars on travel. This full Chase Ultimate Rewards Travel Portal guide covers 

everything you're required to know about travel,    (1-888-620-1768) [Flight] /       (1-
800-935-9935) [Hotel] Or starting from the principles to advanced strategies 
employed by frequent travellers. What Is the Chase Ultimate Rewards Travel 
Portal? The Chase Ultimate Rewards Travel Portal is a booking platform that 
permits eligible Chase cardholders to redeem your Ultimate Rewards points to 

journeys. By using the portal,    (1-888-620-1768) [Flight] /       (1-800-935-9935) 
[Hotel] Or travellers are able to book •  Flights • Hotels • Rental cars •
 Cruises • Vacation packages • Other travel experiences Instead of 

transfer points to any hotel or airline loyalty program,    (1-888-620-1768) [Flight] / 

      (1-800-935-9935) [Hotel] Or you can use the Chase points when you check out. 
The system operates similarly to the most popular websites for booking travel. It 

lets you search for the travel destination,    (1-888-620-1768) [Flight] /       (1-800-

935-9935) [Hotel] Or then compare the choices,    (1-888-620-1768) [Flight] /       (1-

800-935-9935) [Hotel] Or pick your favorite flight or hotel,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or and you pay with either • Chase 



Ultimate Rewards points • Cash • Combination of points or cash 

(depending on their availability) In the eyes of many travellers,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or this simplicity is the biggest perk. Which 
Chase Credit Cards Earn Ultimate Rewards Points? There are a few exceptions. 
Not every Chase credit card works exactly the same way. Certain cards are able to 

earn transfersable Ultimate Rewards points,    (1-888-620-1768) [Flight] /       (1-
800-935-9935) [Hotel] Or while others reward points that can be only redeemed 
through specific options. The most well-known Chase cards for travel include: 
Chase Card Best For Annual Fee Main Travel Advantage Chase Sapphire 
Preferred(r) Card Beginners $95 Excellent travel rewards that are flexible 
with redemption Chase Sapphire Reserve(r) Frequent traveler $550 Points with 
higher value and premium benefits Ink Business Preferred(r) Credit Card
 Owners of businesses $95 Business expenses can reap huge rewards 
Chase Freedom Flex(r) Everyday expenses $0 You can earn points 

when combined with Sapphire cards. To maximize flexibility,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or many travelers combine cards. They could, 

   (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or for example take 
advantage of their Chase Freedom card for everyday shopping and then transfer 
their points to an Sapphire card to access possibilities for redemption on travel. 
How Much Are Chase Ultimate Rewards Points Worth? The value of Chase points 

depends on how you spend them. If you use this Chase website for traveling,    (1-

888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or the value of the card will be 
determined by your particular credit card. Common values for redemption: Card
 Value Per Point Through Chase Travel Chase Sapphire Preferred  1.25 cents 
per point Chase Sapphire Reserve  1.5 cents per point Other Chase cards

 Typically,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or 1 cent 

per point This refers to: Example: If you own at least 50,    (1-888-620-1768) [Flight] 

/       (1-800-935-9935) [Hotel] Or000 Chase points: With Sapphire Preferred: 50, 

   (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or000 points x $0.0125 = 
approximately $625 in cost of travel With Sapphire Reserve: 50k points multiplied 

by $0.015 equivalent to approximately $750 cost of travel However,    (1-888-620-

1768) [Flight] /       (1-800-935-9935) [Hotel] Or the value can occasionally be greater 
when you transfer points to hotels or airlines partners. How To Access The Chase 
Travel Portal A booking with Chase is very simple. These steps are to be followed: 
Step 1: Log Into Your Chase Account Go to Chase on the web or use the Chase 
mobile application. Sign in using your account credentials. Step 2: Open Ultimate 



Rewards Select your eligible credit card. Click: Ultimate Rewards The reward 
dashboard will open. Step 3: Select Travel Pick the travel option. You'll be directed 
into Chase's travel platform. Chase travel platform. Step 4: Search Your Trip Enter: 
• City where you depart • Destination • Travel dates • Amount of 

tourists Search for flights,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] 

Or hotels,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or or rental 

cars. Step 5: Choose Payment Method On the checkout screen,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or select: • Pay entirely by using points •

 You can pay cash • If offered,    (1-888-620-1768) [Flight] /       (1-800-935-
9935) [Hotel] Or combine options available How To Book Flights Through Chase 
Ultimate Rewards Portal Flights are one of the most common ways travelers use 

Chase points. The website lets you browse flights of many airlines,    (1-888-620-

1768) [Flight] /       (1-800-935-9935) [Hotel] Or without the need for individual 
airlines' loyalty account. You can usually find flights departing from: •  United 
Airlines • American Airlines • Delta Air Lines • Southwest Airlines •
 JetBlue • International shipping companies The process is similar to the 
process of any other search engine for flights. You can filter results by: •
 Airline • Time to leave • Stops in number • Price • Travel 
duration Example: Booking an International Flight With Chase Points Imagine you 
want to book an airline ticket to New York to Paris. The cash price $900 Have you  
got an Chase Sapphire Preferred card. Your redemption value: 1 point equals 1.25 

cents Points to be earned: $900 / $0.0125 = approximately 72,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or000 points Instead of paying $900 cash, 

   (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or you can redeem your 

Chase points. However,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or 

before booking it,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or make 

sure you compare the possibility of transfer points to a airline partner,    (1-888-

620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or as you might at times get more 
value. Should You Use Chase Travel Portal or Transfer Points? It's one of the 
biggest questions among Chase cardholders. Both choices have benefits. Chase 
Travel Portal Ideal for: • Beginners • Families • Flexible travellers • For 
those who prefer a simple book Advantages: •  Simple booking process •
 The ability to connect with many airlines •  There is no need to know about 
the concept of airline miles • Earn airline miles in some cases Disadvantages: •

 Value of redemption limited • Occasionally,    (1-888-620-1768) [Flight] / 

      (1-800-935-9935) [Hotel] Or hotel rates are higher. • Less flexibility for award 



optimization Transfer Chase Points To Airline Partners It is ideal for •  Expertly-
trained travelers • International flights • Premium cabins Advantages: •
 Potentially more valuable • Access to airline award seats •
 Opportunities to travel in luxury Disadvantages: •  Needs further research •
 Awards are available for purchase but availability may be limited. Chase 
Travel Portal vs Transfer Partners Comparison Feature  Chase Portal
 Transfer Partners Ease of use Extremely simple Knowledge is required. 
The speed of booking Fast You can conduct research Value potential
 Moderate Higher Best users Beginners Frequent travelers Flight 
options Many Depends on your partner Chase Ultimate Rewards Airline 
Transfer Partners One of the major benefits of Chase Ultimate Rewards is the 
capability to transfer credit to travel partners. Popular airline partners include: •
 United MileagePlus • Air Canada Aeroplan • British Airways Executive 
Club • Singapore Airlines KrisFlyer •  Virgin Atlantic Flying Club • Emirates 
Skywards Hotel partners include: • World of Hyatt • Marriott Bonvoy • IHG 

One Rewards Transfers typically are made at an 1:1 ratio. Example: 10,    (1-888-

620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or000 Chase points = 10,    (1-888-

620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or000 miles of airline miles When 
Should You Transfer Chase Points Instead? Transferring points can make sense 
When: 1. Booking Expensive International Flights Example: A business class ticket 

costing $4,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or000 might 
require more points with the airline's program. 2. Booking Luxury Hotels Hyatt 
frequently offers great value as compared to normal hotel bookings. 3. During 

Airline Award Promotions Sometimes,    (1-888-620-1768) [Flight] /       (1-800-935-
9935) [Hotel] Or certain programs provide better redemption opportunities. How To 
Maximize Chase Ultimate Rewards Points Getting the most value requires the right 

strategy. Compare Cash Prices First Prior to redeeming points,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or determine the price. A flight costing $150 

may not be the most efficient use of points. A flight costing $1,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or000 may provide better value. Use Points 
For Expensive Travel The majority of points are valuable when used for: •
 International flights • Tickets for Business Class • Hotels with a 
luxury flair • Peak travel periods Avoid Random Redemptions The majority of 
tourists waste points making use of them •  Cheap flights • Small discounts •
 Hotels that cost a lot Always calculate: Cash price / points to be used = 
amount per point Booking Hotels Through Chase Travel Portal Hotel rooms 
function similarly to flights. You can look up: •  Destination • Dates •



 Number of guests There are many ways to evaluate: •  Hotel ratings •

 Reviews • Amenities • Prices However,    (1-888-620-1768) [Flight] /       (1-

800-935-9935) [Hotel] Or hotel bookings require extra attention. Sometimes,    (1-

888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or directly booking with the 
hotel may provide • Higher rates • Rewards points for loyalty • Elite 
benefits Always check before using points. Common Mistakes Chase Users Make 
Mistake 1: Assuming Every Booking Gives Maximum Value Not every redemption is 
equal. Always check out alternatives. Mistake 2: Ignoring Transfer Partners The 
portal is used by many travelers but do not check if transferring points is more 
beneficial. Mistake 3: Booking Hotels Without Comparing Prices Hotel prices 
through portals can vary when compared to direct booking rates. Mistake 4: Using 
Points For Small Purchases The use of valuable travel points in cash-back 
redemptions usually provides little quality. Chase Travel Portal Customer Service 
Problems There are times when travelers encounter difficulties such as •
 Changes to flights • Cancellation requests • Delays in refunds •

 Incomplete reservations Because Chase is a intermediary for travel,    (1-

888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or any changes could need to 

be made through both Chase and the airline. Before making a reservation,    (1-

888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or make sure you know: •
 Cancellation policies • Airline rules • Conditions for refunds Is The 
Chase Ultimate Rewards Travel Portal Worth It? Many travelers agree. This portal is 
particularly useful in the following areas: •  For those who aren't familiar with 
travel rewards • Families planning vacations • Travelers who want simple 
booking • Do not want to manage multiple loyalty programs For advanced 

customers,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or they might 
prefer to transfer points since they can earn higher-value rewards. The most 
effective strategy isn't using only one option. A smart traveler compares: 1.
 Chase portal value 2. Airline transfer value 3. Hotel loyalty programs 4.
 Cash prices You can then select the option which offers the greatest amount 
of value. Frequently Asked Questions About Chase Ultimate Rewards Travel Portal 
Can I make reservations for international flights through Chase Travel Portal? Yes. 
The portal allows you to look up and book a variety of international flights. Do 
Chase points expire? These points aren't expiring as long as the account is in good 
standing and is active. Do I have to use Chase points for hotels? Yes. Hotels can be 
booked using Chase Travel Portal. Chase Travel Portal using Ultimate Rewards 
points. Are Chase Travel cheaper than booking directly? Not always. The traveler 
should check prices prior to booking. How many Chase points will I require to book 



a flight? The airfare's cash value and also the redemption amount of your card. 
Can I cancel a Chase travel booking? Cancellation rules depend on the traveler's 

airline,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or hotel and the 
fare type. What's the most efficient way to spend Chase points? For a lot of 

travelers,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or the best 

value comes from international flights,    (1-888-620-1768) [Flight] /       (1-800-935-

9935) [Hotel] Or premium cabins,    (1-888-620-1768) [Flight] /       (1-800-935-9935) 
[Hotel] Or and strategic transfers. Final Thoughts This Chase Ultimate Rewards 
Travel Portal is one of the easiest options to transform credit card rewards into 
travel adventures. It takes away a significant amount of complications associated 

with airline miles,    (1-888-620-1768) [Flight] /       (1-800-935-9935) [Hotel] Or 
while also providing the flexibility needed by travelers looking for the most 
advanced methods. The key is understanding that there is no single "best" way to 
use Chase points. Sometimes booking directly with Chase provides the simplest 

and most effective option. Other times,    (1-888-620-1768) [Flight] /       (1-800-935-
9935) [Hotel] Or transferring points to airlines or hotel partners can significantly 

increase their value. Prior to each trip,    (1-888-620-1768) [Flight] /       (1-800-935-

9935) [Hotel] Or evaluate your options,    (1-888-620-1768) [Flight] /       (1-800-935-
9935) [Hotel] Or estimate your cost and select the one that lets you travel farther 

for less money. For travelers who understand how best to use it,    (1-888-620-

1768) [Flight] /       (1-800-935-9935) [Hotel] Or Chase Ultimate Rewards can turn 

into a valuable tool for saving money on flights,    (1-888-620-1768) [Flight] /       (1-

800-935-9935) [Hotel] Or improving your travel experience,    (1-888-620-1768) 

[Flight] /       (1-800-935-9935) [Hotel] Or and planning memorable trips. 


